
 

			   	 				    	

If you find you are experiencing problems with your tool, 
here are a few easy suggestions to help keep you going.

Follow us on @PaslodeUK Customer Service: 0800 833 381www.paslode.co.uk

FAULT FINDING 1 2 3

ISSUESTEP 2 SOLUTION

WARRANTY

QUICK FIXESSTEP 1

Clean tool thoroughly
Check battery is fully charged
Check for nail jams
Try the tool with different batch of nails
Check fuel cell is in date.

Return to a service 
centre for repair.

Red light flashing
Gas light red
Leaking gas.

Check both nose lugs 
are in place and aligned.
Check magazine
is located and tight.
Check nail strip for damage or
compressed paper collation.

Fires two nails at once
Intermittent firing.

Your Paslode Combi Xi tool comes with a standard 3 year warranty, covering 
all components providing that Manufacturer’s Operating Instructions have been 
followed, that no modifications have been made or non-original components 
or spare parts have been used, and that the tool has not been accidentally 
damaged or neglected.

Make sure to register your tool online
Find further information in your toolcase.

sOLUTIONIssuESTEP 3

Check for damaged or 
disconnected cables 
under rear cap.

Fan not working
Solid red light
Won’t fire
No power
No lights on tool

Check fuel is in date 
(see base of fuel) and that 
the fuel cell is not too cold.

Fan running 
constantly

Replace batteryCharger alternating 
red & green lights.

Intermittent firing
Won’t fire properly.

Check nose probe 
isn’t stuck back and 
is free moving.

Quick & Easy Fixes for...

TOOL PRODUCT CODE:  
014012COMBI XI
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